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Make
Micromobility
Work Micromobility programs are evolving quickly. From 

technology that’s been around for 200 years (bikes) 
to around three years (e-scooters), micromobility 
offers affordable, environmentally friendly ways for 
people to reach their destinations. 
 
Ride Report empowers cities around the world to 
better manage their micromobility programs.

Ride Report is a unified platform for 

real-time and historical shared mobility 

data. With access to this data, cities 

have the information they need to 

ensure compliance, achieve policy goals, 

and make data-driven decisions. Ride 

Report also advocates to operators on 

behalf of cities, leveraging relationships 

with those operators to help cities scale 

micromobility programs efficiently and 

equitably.

The bottom line? Ride Report makes 

managing your micromobility program 

easier so you can spend more time 

building and sustaining infrastructure 

and community.

With Ride Report, stay one step ahead 

with:

Real-time monitoring

Aggregated data from users and operators 

provides an accurate, up-to-the-minute 

picture of your right-of-way, so you know 

what’s working and what’s not. 

Alerts, reports & invoicing

Automated reports and notifications sent 

directly to your inbox facilitate data-driven 

decision-making and priority-setting. They 

also allow for seamless invoicing and billing.

Data you can trust

World-class privacy protection for cities and 

citizens, providing the clarity you need while 

protecting those utilizing  

your infrastructure.
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Protecting privacy

Ride Report believes privacy is a fundamental right that should be protected regardless of 

which mode of transportation you choose. Our software is intentionally designed to allow 

cities to manage their streets without risking citizens’ privacy. Ride Report is committed 

to data security.

Get started

Ride Report will help you manage your micromobility program with less time, fewer staff 

resources, and reduced headaches. 

To schedule a demo, get in touch at hello@ridereport.com.

Building a 
micromobility 
ecosystem

Ride Report works with cities at 

every stage of their micromobility 

program, from policy definition 

and pre-permitting to operator 

insights to pilot to permanent 

rollout. The dashboard provides 

a common operating view from 

which cities and operators 

align on current and historical 

data and metrics in report, 

map, and graphical views. Ride 

Report is your source of truth 

for performance, response, 

and invoicing, allowing cities to 

anticipate challenges and get out 

of reactive mode to better serve 

their constituents.

“With the real-time dashboard and data analysis from 

Ride Report, the Austin Transportation Department 

has been able to manage shared mobility in a way that 

works for everyone using our streets and sidewalks. 

With each passing day, we improve our understanding 

of the role of shared mobility in our transportation 

network and how it can help move us closer to our 

goals for economic growth, equity, and sustainability.” 

- Joseph Al-hajeri, Shared Mobility Services 

Supervisor, City of Austin 


